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November 2019

To all airlines operating at Copenhagen Airport

PRM charge from 1 January 2020 — 31 December 2020
Referring to the letter November 2019 to all airlines operating at Copenhagen Airport concerning airlines payment for PRM services
(assistance to disabled persons and persons with reduced mobility) at Copenhagen Airport, we shall hereby inform you about the
PRM charge for the 12 month period 1 January 2020 — 31 December 2020.
The PRM charge for the period from 1 January 2020 — 31 December 2020 is

6.72 DKK per departing passenger

The PRM charge for the period is determined on the basis of (i) estimated cost for the PRM services, (ii) estimated number of
departing passengers and (iii) over/under charge for the prior period.

For the period 2020 the charge will increase significantly due to the following:
e  Fewer passengers than budgeted
e  Undercharge from previous period
Development in the PRM charge per departing passenger can be summarized as follows:
2016/2017: 5.34 DKK including an undercharge from 2014/2015
Adjusted for the undercharge from 2014/2015 the PRM charge for 2016 would amount to DKK 4.89

2017/2018: 5.35 DKK including an undercharge from 2015/2016
Adjusted for the undercharge from 2015/2016 the PRM charge for 2017 would amount to DKK 5.13

2018/2019: 5.66 DKK including an overcharge from 2016/2017
Adjusted for the overcharge from 2016/2017 the PRM charge for 2018 would amount to DKK 5.69

2019: 5.36 DKK including an undercharge from 2017/2018
Adjusted for the undercharge from 2017/2018 the PRM charge for 2018 would amount to DKK 5.33

2020: 6.72 DKK including an undercharge from 2018/2019
Adjusted for the undercharge from 2018/2019 the PRM charge for 2020 would amount to DKK 6.27
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Kristian Durhuus, COO
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